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This module includes activities for a unit @porting a lost, stolen or damaged bank céod

CLB levelt and 2. There are suggestions for introducing the topic as well as handouts for goal
setting and enebf-module learner reflectionin addition, the package includes a series of-skill
building activities and skilising tasks for Listening, Speaking, Reading, and Writing as well as
two-level assessment tasks for each of the four skglio files supporting this module are
included and posted separately.

Some Notes about this Module Package :

1.

Each learner activity/task is identified in the upper rigpaind corner as a skitiuilding
activity, a skitusing task, or an assessment task.

Skill Building Activity Skiltusing Task Assessment Task

The activities are listed kskill, but are not sequenced. The intent is that you select and
sequence activities based on the needs of learners and the amount of class time you have
to do the module. When planning, also considkills that have beeaddressed in previous
modules and how they could be recycled in the current modulestdiow learners to

transfer their learning to new situations and to demonstrate some of the key competencies
AY ySé6 QEVMBAREDA ¢ ©

Modulescanincludeinterrelated realworld taskgoals wherethe skilkbuildingactivities in

one skill aread.g.,Listening support the development diinguageskills in anothefe.g.,
Speaking)

This module incldes a variety of tasks and activities; however, you will likely need to
supplement them dependingn the specific needs of the learners in your class.
TheAdditional Teacher Resouscgection includes references tosample dpublished
resourceswith activities to support this module.

The skillbuildingactivitiesand skilusingtasksare not differantiated by leveunless
specifically notedThey can be used lbgarners at bothCLBL and CLE by making
accommodations within the class. For example, you might provide more scaffolding for
learners atCLBL (e.g., giving examples, helping learners catethe first question)than
for learners alCLB2. You might djust the expectations and expect learnersCitR to
demonstrate greater masterhan learners aCLBL on the same activity

Reporting a Lost, Stolen or Damaged Bank GafdlB -2 Module with Teaching Matetlis



How to Use the Module Package, continued

6. The skilusingtasks provide opportunities for learners tpractise a task in its entiretyand
get informal feedback. You can use théssksafter youhaveintroduced a new skill or
reviewed skills previously taught. Any of the skiflingtasksthat learners complete
independently may be included iearnerportfolios as evidence of growth and progress.
Any scaffolding or support provided (e.the firstquestion completed as a class) shibbke
indicated on the activityNote thatif the skillusing and assessment tasksa moduleare
exactlythe same for a skilgither oneor the othercan be includednif S NJ S NEQ LJ2 NI F:
but not both tasks.

Some Notes about Assessment within a PBLA Context:
With PBLA, ssessment incorporates a range of assessraeandtfeedbaclstrategies, including

1 In-the-momentfeedback:informal and on the spot feedback givéo learners while they
are doing a taska helpthem move forward.

1 Plannedfeedbackon skill-usingtasks:descriptiveand non-evaluativefeedbackon skilk
usingtasksfocusirg on what learnersare doingwell (in relationto CLBbasedcriteria)and
concretestrategiesthey canuseto improvetheir languageskills

1 Formalassessmeri: feedbackthat indicateswhetherlearnershavemet taskexpectationsn
relationto specificboendimarkexpectationsLearnerscompletethesetasksindependently

For a fuller discussion of assessment strategiedtseeurrentPBLA Practic&uidelines
Portfolios: Feedback and Assessmantl Integrating CLB Assessme@hapter 2, Planning for
Assessmant.

ESL Literacy Learners

Note that a separatéiteracy module for Reporting a Lost, Stolen or Damaged Bank Card (CLB
1L- CLB 2L) is availaldter use in classes witiSL learners with literacy needs. The module
package includes activities from this module that have been specifically adapted for a literacy
context.

Your feedback

CCLB values your feedback to help guide the future development of theseleneltmodules.
You can help by:

1 Piloting all or some of the activities in this module in your classroom, and
1 Providing your feedback via an online survey at:
https://www.surveymonkey.com/r/modulefeedbackl
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about:blank

Theme: Banking

Module Topic: Reporting a Lost, Stolen or Damaged Bank Card

Listening

CLB Level: 1/2

Speaking
CLBLevel: 1/2

Reading
CLB Level: 1/2

Writing
CLB Level: 1/2

(payments, penalties, etc.) and security measures (e.g. pin numbers, card wallet shields, etc.). glttodudi
procedures for and importance of notifying the bank of a lost bank card (ATM, debit or credit) immedia
Importance of keeping records of personal and banking information and keeping the

Listen to requests for Report loss of card and |Understand the format ([CAf £ Ay | &
Real-World information from bank | provide personal and information on a ol O1 dzLJ T2 NJ
Task Goals customer service information. bank card. safekeeping at home.
concerning replacement
of lost/damaged bank CLB 2 A 4 oA
card. Readinstructionson how |/ 2 Y LI SuUS I
to report a stolen/ OF NRe FEZN¥O
lost/broken bank card.
Context/ Banking services and procedures in Canada.
Background _ —
Information Different types of bank cards (purpose and fees). Understand the user responsibilities for these cards

information secure. Filling out forms completely and accurately.

Reporting a Lost, Stolen or Damaged Bank GafdlB -2 Module with Teaching Materials



Getting ThingDone Getting Things Done Getting Things Done Getting ThingdDone
c ; Get information from: ClB1
Zmpe enzy CLB1 Make and respond to h imple | Compete very short
reas an _ simple requests related CLB Very short, simple Omp ey st
Statements | Understand expressions to: formatted texts. simple or simplified
used torequest ' H I forms that only require
; CLB 3hort, simple i
assistance. CLB immediate P only basic personal
: identification
CLB 2 personal needs. information (up to 5
E— CLB Zommon everyday |Comprehending . P09
_ — : personal identification
Understand expressions activities. Information itemS)
used to make and Sharing Information CLB 2
respond to requests. _ _ CLB?
Give basic personal Understand the purpose .
. o . .. | Compete short simple
information in response |and some basic details in T .
) : . or simplified forms with
to direct questions from g very simple short texts .
o basic personal
supportive listener. related to everyday, . e .
e identification
situations . :
information (upto D
items).
Vocabulary
Language 1 Personal identification vocabulary (name, telephone number, address, email address, etc.).
Focus 1 Very basic banking vocabulary (bank card, debit card,,Afiédit card, customer service) and
vocabulary related to bank card (expiry date, CVV nuiminéerag.
1 Words to describe objects and situations relating to Jesblenor damaged bank card.
Grammar
1 Request for information questian
1 Negative and pasve imperatives.
1 Past tense of very common verbs
1 Pronouns (I, my, you, your).

Reporting a Lost, Stolen or Damaged Bank GafdlB -2 Module with Teaching Materials




Recognize common
expressions of politeness.

Recognize sentence questic

intonation.

Expressions for making
polite requests.

Pronunciation to give
personal information
clearly.

Recognize/read a basic
form for personal
information.

Layout andnformation
on a bank card.

Writing conventions for
address, phone
numbers, etc.

Printing legibly.

Language and

Recognize requests for
repetition and clarification.

Clarification strategies
ask for repetition and

Use scanning to locate
specific information.

Use ID or lost bank card
form to write and spell

Learnihg Understand the typical spelling. Ask to speak information accurately
SEIEIE sequence of questions for more slowly. Checking strategies to
information. Memorize common ensure accuracy.
formulaic
expressions/phases.
Considering |Please see list at the end of the module plan.
ESL for ALL
Participate in a role play reporting a CLB1l&2: Complete a form to
Assessment  |stolen/lost/damaged bank card. Respond to requests Find information ora report a lost card at a
Task for informationfrom the bankteller. bank card bank.

CLB 2:
Read a short text about

reporting a lost, stolen or

broken bank/credit card.
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The Language Companion Stage 1:

My Canada p. 20,Money and Finances
Helpful English: p. 5,Asking for Help
p. 43,Money

This module unit could be a staradone unit that is used as the need is expressed by learners or
it could be part of a larger Banking theme. Here are some possible banking thematic units
based on existing materials suchBESL for Financial Literag¢glunme that might be used with

the Banking themehttp://wiki.settlementatwork.org/uploads/
archive/20130603135954!English_for_Financial Literacy Volume 1.pdf

1 Numeracy and Money: ESL for Financial Literacy (€2)p.15464

1 Banking including OpeningBanking Account: ESL for Financial Literacy Vol. 1 (CLB
1-2) p. 39 48

1 Banking with your Bank Card: see Additional Teaching Materials for Banking with
your Bank Card (below)

1 Reading a Bank Statement: ESL for Financial Literacy Vol. 2ZChB50¢ 53
As followrup modules, you may wish to use these resources:
1 Bank Card Securitizttp://www.bestofthereader.ca/Ebooks/Safetgrint.pdf: ATM
Security p. 124
1 Credit CardsESL for Rancial Literacyol. 1 (CLB-2) p. 71¢ 82
Additional Teaching Materials for Banking include:

9 Ottawa Credit and Loan Newcomer Finances Tobtiit//oclf.org/newcomer-finances
toolkit/: Banking: Bank Cards p. 8; Problems with Banking-p726

I Ottawa Credit and Loan Newcomer Finances Todlkib://oclf.org/atm/ATM.html:
Online practice bank machine
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http://www.bestofthereader.ca/Ebooks/Safety-print.pdf
http://oclf.org/newcomer-finances-toolkit/
http://oclf.org/newcomer-finances-toolkit/
http://oclf.org/atm/ATM.html

M Ottawa Credit and Loan Newcomer Finances Todalkit://oclf.org/atm/debit.html :
Direct payment machine application

9 LINC Classroom Activities LIN@tfh://www.moresettlement.org/LINC1
4/LINC4/LINC 1 Classroom_Activities.d@lking About The Bank p.-8@; Using the
ATM p. 5153

9 LINC Classroom Activities LIN@t2://www.moresettlement.org/LINC1
4/LINC4/LINC 1 Classroom_Activities.pdB5759 CLB -2 Banking: Intro.

1 Bow Valley Catge Financial ESL Literacy Toolkit
https://globalaccess.bowvalleycollege.ca/sites/default/files/financial ESL literacy toolk
it_O.pdf: Bankng

1 Bank Card Securitigttp://www.bestofthereader.ca/Ebooks/Safetgrint.pdf ATM
Security p. 1214

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials
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http://oclf.org/atm/debit.html
http://www.moresettlement.org/LINC1-4/LINC4/LINC_1_Classroom_Activities.pdf
http://www.moresettlement.org/LINC1-4/LINC4/LINC_1_Classroom_Activities.pdf
http://www.moresettlement.org/LINC1-4/LINC4/LINC_1_Classroom_Activities.pdf
http://www.moresettlement.org/LINC1-4/LINC4/LINC_1_Classroom_Activities.pdf
https://globalaccess.bowvalleycollege.ca/sites/default/files/financial_ESL_literacy_toolkit_0.pdf
https://globalaccess.bowvalleycollege.ca/sites/default/files/financial_ESL_literacy_toolkit_0.pdf
http://www.bestofthereader.ca/Ebooks/Safety-print.pdf

There are many ways to introduce the module to learners. Following are two options. You
could do one or both.

Both activities begin with general questions to build familiarity and draw on learner
experience. The following questions are possible prompts

Do you have a bank card or a credit card?

Have you ever lost a bank or credit card?

Has your card ever been stolen? What did you do?

What questions do you have about lost or stolen bank or credit cards?

To Io Jo o

Option 1: Using the Language Companion
After the discussion, follow up with a look at thanguage Companion: Stagéolreview
content.

My Canadap. 20,Money and Finances

Distribute the handoutLanguage Companion Search Activity: Money and Finafiskghe
guestions orally, and have learners search the text for the answers. Provide assistance with
unfamiliar vocabulary and navigating the text as needed.

Learners with literacy needan be paired with CLB 2 learners and respond to the questions
orally.

Option 2: Peer Interviews

Distribute the handoutinterview Classmates about Bankifeview the questions to ensure
learners understand. Review the responses to the questions and have learners practise with
the first question. Ask learners to write their responses to each of the subsequent questions
and then interview two classmates andcord their responses. Take up the answers in a class
discussion.

CLB 1 Learners: Make these questions into sentence strips. Introduce the questions to

students over 2 or 3 days. Have students stand in a circle. Start by having one student choose a
sentene strip and asking 2 or 3 students in turn. Repeat choosing sentence strips and asking
questions until all the strips are finished.

Learners with literacy needsn engage in these oral activities with the same supports as
would be offered to CLB 1 student

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials
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Option 1 ANSWER KEY: Language Companion Search Activity: Money and Finance
1.2 KIFG LI 3IS Ay Gaeé |pp. 20
information about money and
finances?
2. What are the five largest banks in Bank of Montreal, Bank of Nova Scotig
Canada? Canadian Imperial Bank of Commerce
Royal Bank of Canada, TD Canada Tr
3. What can you use a bank account for] You can use it to deposit and withdraw
money, write cheques, and pay bills.
4. What can you use a debit card for? | You can use a debit card to make
purchases.
5. Can you have a bank account if you | Yes.
R2y Qi KI@S | 220K
6. / Ly @2dz 2LISY |y I VYes.
have any money?

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials
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Language Companion Search: Money and Finances

Instructions: Work with a partner. Look in your Language
Companion. Answer the questions.

Question Answer

1.What page in 0
Canadadé has 1in
about Money and

Finances?

2. What are the five largest
banks in Canada?

3. What can you use a bank
account for?

4. What can you use a debit
card for?

5. Can you have a bank
account i f you
job?

6. Can you open an account
I f you dondt ha
money?

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials



Interview Classmates about Banking

Do you have a bank account?

Yes, | do. N o, | donot
Yes, she does. N o, she doe
Yes, he does. N o, he does

Answer these questions . Then ask two other students .

Student Name:

You

1.

2.

Question

Answer (P)

Do you have a bank account?

Do you have a credit card?

Do you have a debit card?

Do you use an ATM?

Did you ever lose a bank card?

Was your bank card ever
stolen?

Did you ever damage your
bank card?

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials
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Set Up:
In a class discussion, ask learners what they want to be able to do at the end of the module.

What things are easy or difficult for them when they go to the bank? What do they need help
with? Have them complete theeds Assessmenandout after introducig the module. If
there are learners in the class with literacy needs, you could have them complete the handout

with a partner who can help them.

In a class discussion, talk about what learners are able to do and what they still would like to
practice. Hae them indicate the three most important items for themselves. Tally the top
choices. Learners can then copy the class goals ontMtheearning Goalsandout.

Learners can go back and review their goals and discuss in a small group or with a partner at
various chechn dates and indicate the date on théity Learning Goalsandout.

At the end of the module:have learners reflect on what they learned or stidwld like to learn
more about.

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials
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Needs Assessment

Name:

Write: lcandoit. or |needtodoit.

| can understand the bank teller asking me for
information .

| can understand when the bank teller tells me what to
do.

| can tell the bank telle r I lost my card or it was stolen.
| can give the bank telle r my personal information.

| can understand simple information about banking.

| can understand my bank statement.

| can follow instructions to use a bank machine.

| can fill out a simple bank form.

Reporting a Lost, Stolen or Damaged Bank GafdlB -2 Module with Teaching Materials



My Learning Goals

Name:

@) Listening

e

\» Speaking

\‘7 Reading

\// Writing

Check in dates:

Date: Signature:

Date: Signature:

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials
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This master list is not exhaustive but includes words that appear frequently in the module. For
practice activities, select the words that you expect to be most useful to learners.

Banking Words Other Vocabulary Used in the Module
bankcard/debit card wallet

credit card pocket

bank teller purse

bank machine (ATM) apartment

Interac identification (ID)

expiry date signature

card number Permanent Resident card (PR)

CVV number telephone

credit card company Immigration papers

Expressions

Excuse me. Pardon me.

Can you help me, please?

How can | help you?

I lost my debit card/credit card.

My debit card/credit card was damaged/stolen.

Can you spell that?

Do have some ID?

When did you lose it? When was the catdlen?

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials
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Teacher ©0s Master

The following are some common verbs used in the module.

Li st

Verbs (Present) Verbs (Past) \I;Z;i)ic(izzs)t
break broke broken
steal stole stolen

lost lost lost
damage damaged damaged
go went
bend bent
rob robbed
fall fell
take took
put put
deposit deposited
withdraw withdrew
spell spelled
save saved

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials




Possible Vocabulary-Building Activities J
|

Any or all of the following activities can be used to develop and reinfarcabulary
for this module:

Matching: Learners draw a line to match the pictures to the words on the handout (Matching).
Alternatively, you could create manipulatives (cut out picture/vocabulary cards) that learners
can match.

Fill in the blanks: Learnes fill in the blanks and then repeat each sentence.

Present and Past Tense Verbs:Once students have learned the past and present tenses of
the words in the list, they can review by completing the chart (on their own or in groups).
Alternatively, you coul@dut out the verb cards (Past Tense Verb Review) and organize the class
into small groups. Each group receives a set of verb cards which are placed face down on the
table. Oneby-one, learners draw a card and try and guess the past tense of the verb on the
card.

Vocabulary Bingo: 1 I @S aiGdzRSyda O2Lk GKS W{iy2syQ @20 od
BINGO sheeti KS 2NRSNJ R2Say Qi YIFGaaGdSNI+ra t2y3 a GKS
square. This can be done in class or for homework. Learners katutas being the BINGO

caller. Circulate during the activity and provide assistance as needed. Have students put up

their hands when they get a BINGO and read back the words to

check. Let the BINGO go until everybody has numerous BINGOS. =+ erimmens

OGS NE 2 ie0a | A

English for Financial Literacy, Volume 1, CLB 1-2:

This resource includes sample handouts (such as the one you see
the right) that can be used to teach and reinforce the vocabulary
needed for this module. See pages&h

Vocabulary Reflection:
Use as a weekly activity to support learners in developing personal
vocabulary and taking responsibility for their learning.

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials

20



Matching:

Draw a line ( /5 Match the pictures and the words.

& R
-y

broken card

bank teller

ATM (Automated
Teller Machine

lost card

o |
} ! | stolen card

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials
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Fill in the blanks.

Repeat each sentence with a partner.

.‘;T.h_\;
—_ I my card.

My card was

My card Is

| talked to the

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials
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Present and Past Tense Verbs

Write the missing verbs

Present Past
have
broke
steal
lost
go
deposit
withdrew
take
robbed
was
fall
put

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials



Past Tense Verb Review

T

have

break

steal

be

go

lost

fall

take

rob

put

deposit

withdraw

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials
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Vocabulary BINGO:

Copy one word or phrase into each square. Listen and circle the words you hear.
Circle 5 across or 5 down = BINGO!

bent broken damaged date debit card expiry
fell Interac identification loss credit card lost
number ATM put robbed signature spell
stolen telephone took purse bank teller went

CVvV

Reporting a Lost, Stolen or Damaged Bank GafdlB -2 Module with Teaching Materials
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Vocabulary Reflection

Name: Date:

List the new words/phrases that you learned this week.

1 5.
2 6.
3. 7
4. 8

Fill in the blanks:

1. 1 have a card.

2. | speak to the bank at the bank .
3. The date on my bank card is 12/2020.
4. My bank card was . I need a new one.

5. Someone stole my bank card from my

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials
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Look at My Notes and My Portfolio sections of your portfolio
and think about what you have learned.

Circle YES, NO or MPP (More practice, please)

My name is Date:

| can ask for help in the bank. YES | NO | \ipp

| understand the bank teller asking

for my information. YES | NO | mpp

| can give the bank teller my

personal information. YES | NO | mpp

| know how to replace my bank

card. VES | NO - ImpP

| can find information on my debit
or credit card. YES I NO Impp

| can read instructions for replacing

my bank card. YES | NO - 'mpp

| can fill out a simple bank form with my

personal information. YES NO MPP

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials



Listening Skill-Building and Skill-Using
Activities

WSLEZNIAY3I | [2adr {G2tSy 22NJ 5FYF3ISR /FNR X X X
[AAa0SYAYT F2NILYF2NNFGABY M XXXXXXXXXXXXXXXXX

[AA0SYAYT F2NILYF2NNFGAZ2Y H XXXXXXXXXXXXXXXXX
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Teaching Notes: Three different activities to support learners are included below. Choose
one or all depending on learner needs and interests.

Set Up for Activity 1: Lost, Stolen or Damaged Bank Card

I

The reading activity provides a segue to the listening and subsequent speak.

activities.

1. Have learners work in pairs or small groups and take turns reading the stories to each
other. Together they decide if the story is about a lost, stolen or damaaet] ¢

2. If learners have their own stories about lost, stolen or damaged bank cards, record these
as Language Experience Stories. These could be recorded on flip chart paper and read
back by the student or class or they could be made into dtooks in the computer lab
for future reading practise.

Set Up for Activity 2: Listening for

Questions and Answers Dictation/Answer Key ]
1. Learners can workdividually on 1. What®s your name?Q
this activity.
2. | broke my debit card. A

2. Distribute a copy of the Listening for

Questions and Answers handoutto - Do you have some ID? Q

each learner. 4.Yes, AH-M-E-D  H-U-S-S-E-I-N-I A
3. Read the mixed order sentences 5. How can | help you? Q

from a broken bank card dialogue S o ,

and have learners write Q if they -Yvnen did it happen: Q

hear a question or A if they hear an 7. | have my immigration papers. A

answver. 8. Can you spell that, please? Q
4. Lee_lmers can exchange the listening 9. My name is Ahmed Husseini. A

activity with a partner for peer

marking. Reead the sentences and 10. Right now. | was using the ATM. A

take up the answers.

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials
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Set Up for Activity 3: Ordering Sentences in a Dialogue

In this activity, learners listen a dialogue to report a stolen credit card and po——

sentence strips in the correct order.

J

I NB FaaSyvyof SR

1. Organize learners into pairs or small groups.
2. Distribute one set of cut up sentence strips per group.
3. Have learners listen tthe dialogueandorder the sentences.
4. Whenthey are done, have two learners rofday the dialogue and take up the
answers as a class.
5. hyOS S@OSNE2YySQa aSyiaSyoSa
playing the dialogue in its original form arfteh substituting the underlined
information with their own information.
Teller: Hello. How can | help you?
Customer: My credit card was stolen
Teller: What és your full name?
Customer: My nameis € .
Teller: Can you spell that for me?
Customer: Yes, ités _ _ __
Teller: Do you have some ID?
Customer: Yes,lhave mydr i verds | i cence

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials
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Lost, Stolen or Damaged Bank Card

Read the stories about bank cards with another student.
Was the card lost, stolen or damaged ?

Write your answer beside each story.

| put my bank card in the ATM. The ATM
took my bank card. | need to get the card
back.

Someone took my wallet. My  credit card
was in my wallet.

| went shopping. | wanted to pay with my
debit card. The card didn¢

| was shopping. | put my credit card in my
pocket. Now it is not there.

| had my debit card in my hand when | fell
down. Now the card is bent.

Someone robbed my apartment. They
took all my cards and documents.

| put my credit card in my purse and now |
canodot find it.

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials



Listening for Questions and Answers

Name:

Listen. Write Q if you hear a question or A if you hear an
answer.

1.

O o AN

Score: /10

3
5.
7
9

B e

Name:

Listen. Write Q if you hear a question or A if you hear an
answer.

Score: /10

© N oW =
o o M N
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Ordering Sentences in a Dialogue

o
Teller: Hello. How can | help you?
Customer: My credit card was stolen .
Teller: When did it happen ?
Customer: Yesterday afternoon . | was on

the bus.
Teller: What 0s your full
Customer: My nameis é .
Teller: Can you spell that for me?
Customer: Yes, Itos
Teller: Do you have some ID?
Customer: Yes,lhave mydr i ver 6s |

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials
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Competency Area : Comprehending Information

Indicators of Ability :Identifies a few key words related to immediate needs and personal
identification.

Teaching Notes: There are two skilising activities for listening for information. The first
activity could be used as either a skillilding activity to reinforce wwabulary or a skilising
activity to identify key words.

Set Up: Lost, Stolen or Damaged Bank Card: 3 Dialogues

Learners can work in pairs or in small groups for this activity.

Photocopy and distribute sets of the vocabulary cards to each pair/group.

Have groups listen to one, two or all three dialogues (depending on learner needs and abilities)
and after each one, indicate the following by holding up their cards:

What the problem is (lost, stolen, or damaged card)

What type of card it is (credit or debi

7 A

2 KFG GelS 2F L5 (K Odza i 2YSNJ KIFa otw OF NRET RN.

Transcripts

Dialogue 1

How can | help you? | lost my debit card.
When did it happen | lost it yesterday.

2 KI'GQa @& 2 dzNJ ¥y nédrBels Tim Lam.
Can you spethat, please? ., Sa >--M A ¢
Do you have some ID?  Yes, | have my PR card.
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Transcripts u

Dialogue 2
How can | help you? Someone stole my credit card.
When did it happen This morning. | was shopping.

2 Kl GQa @& 2dzNJ y Mynarke is Mary Jones.
Can you spell that, please? | S& 3 G(ARYIIORES

Do you have some ID? .Sazx L KIFI@S Y& RNAOGSNDa fAO0OSyO0S
Dialogue 3

How can | help you? | broke my debit card.

When did it happen Just now. | was using the ATM.

2 K| G Q&aameé?2 dzNJ y My name is Lyn Bird.
Can you spell that, please? | S & Z-Y-M, BIRD. [

Do you have some ID? Yes, | have my immigration papers.

Set Up: Lost, Stolen or Damaged Bank Card: 3 Dialogues

1. Have learners listen to théialogues You may decide to do just one or two of the
dialogues or all three over a few sessions.

2. Working individually, learners complete the
handout: Lost, Stolen or Damaged Bank Card answer Key:
Three Dialogues. CLB 1 learners can either  pjalogue 1: lost, debit, yesterday, PR
attempt all four questions for each dialogue or
just answer the first two questions.

card

Dialogue 2: stolen, credit, this morning
RNAOSNRa fAO0OSyas
Dialogue 3: broken, debit, just now,
Immigration papers

Assessment:

Learrers can correct their own answers or exchange their papers with another student to
correct. They can tally the number of correct answers out of 6 (CLB 1) and out of 12 (CLB 2).

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials
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Lost, Stolen or Damaged Bank Card: 3 Dialogues

Vocabulary Cards

G

W< .
credit card

damaged

debit card

PRcard

lost dr 1 v e
licence

stolen Immigration
papers

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials




Lost, Stolen or Damaged Bank Card: 3 Dialogues U

Name: Date:

Listen to Dialoque 1. Circle the correct answers.

1. What is the problem?

stolen card damaged card

2. What type of card is it?

debi t card credit card health card

3. When did it happen?

last week this morning yesterday

4. What type of ID does the person  have?

dri ver 6 s PRaoardn c eimmigration papers

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials
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Lost, Stolen or Damaged Bank Card: 3 Dialogues u

Name: Date:

Listen to Dialoque 2 . Circle the correct answers.

1. What is the problem?

lost card stolen card broken card

2. What type of card is it?

library card debit card credit card

3. When did it happen?

this morning just now yesterday

4. What type of ID does the person have?

dri ver 06s PRaocardnce immigration papers

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials
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Lost, Stolen or Damaged Bank Card: 3 Dialogues u

Name: Date:

Listen to Dialoque 3 . Circle the correct answers.

1. What is the problem?

lost card damaged card stolen card

2. What type o fcardis it?

health card credit card debit card

3. When did it happen?

last night just now yesterday

4. What type of ID does the person have?

PR card dri ver 6s Immigratiorcpapers

Total number of correct answers out of 6 . (CLB 1); outof12 (CLB
2)

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials
39



n

Competency Area: Comprehending Information

Indicators of Ability:  ldentifies a few key words related to immediate needs and personal
identification.

Teaching Notes: This activity could be used for additional listening practice or as an
alternative to the previous skillsing activity.

Set Up: Listening to a Lost Banking Card Dialogue

In this activity, learners listen to a dialogue and fill in the blanks with the missing words.

1. Learnerdisten to the dialogue andll in the blanks with the words they hear. You may want
to give CLB 1 é&ners a word list that they can copy.

2. SINYySNE OFy SEOKFIY3IS LI LISNBE FyR 02NNBOI

3. Once the papers have been marked and learners lcaveected any mistakes, they can
practise the dialogue in pairs.

Transcript /Answer Key :

Teller: How can helpyou?
Assessment: . Customer: | lost mydebit card.
Learners can correct their own answers or -
exchange their papers with another studen] Teller: Whendid it happen?
to correct. They can tally the number of Customer: | lost ityesterday
correct answers out of 9. Teller: What is youmame?
Customer: My name is Kim Lee.
Teller: Can youspellthat, please?
Customer: Yes, K-M, L-EE.
Teller: Do you have somi?

Customer: Yes, havemy PR card.

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials
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Listening to a Lost Banking Card Dialogue H

Teller:

Customer:

Teller:

Customer:

Teller:

Customer:

Teller:

Customer:

Teller:

Customer:

Listen to th e dialogue . Fill in the
blanks. Check your answers with a

i

partner.
How can | you?
| lost my card.
did it happen ?
| lost it
What 6s_your ?
name is Kim Lee.
Can you that, please?

Yes, K-I-M- L-E-E.

Do you have some ?

Yes, | my PR card.

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials
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debit help

yesterday when
Teller: How can | you?
Customer: | lost my card.
Teller: did it happen?

Customer: | lost it

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials
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Teller:

Customer:

Teller:

Customer:

Teller:

Customer:

spell name
yesterday My

ID have

What 6s your

name is Kim Lee.

Can you that, please?

Yes, KI-M- L-E-E.

Do you have some ?

Yes, | my PR card.

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials
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Speaking Skill-Building and Skill-Using
Activities

L GGNI QdAy3 1 GdSydAaz2y FyR al1Ay3 |+ wSljdSad XX
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Competency Area: Getting Things Done

Indicators of Ability: Use appropriate memorized expressions and courtesy formulas for

making requests.

Teaching Notes: This activity is not directly related to the assessment task. However, it
provides an opportunity to practise eful expressions for attracting attention and requesting

assistance in a bank or other places.

Prior teaching includes:

A Phrases for polite requests: Excuse me. Pardon Me. Could you help me, please?

A Pronunciation/ intonation for making politeequests

A Body language: making eye contact

Activity 1: Teaching Attracting Attention and Making a Request

Set Up:

J

e N |

1. Write the sample conversation on the board and read it to the class. Have learners

identify and practise the expressions for attracting attention and asking for assistance.

2. Have learners practise reading the conversation with a partner enough times to be able

to usethe expressions for attracting attention and asking for assistance on their own

without the prompt. They can also
substitute the underlined
information in the dialogue for
additional practice.

3. Have them play the role of the
customer with rotating partners.
Learners playing the role of the
bank can continue to read the
dialogue if they like. Learners
playing the role of the customer
should try to speak without the
prompt if they can.

Transcrip t- Sample Conversation :

Customer:

Bank:

Customer:

Bank:

Customer:

Excuse meCould you help me,
please?

Certainly. What can | do

for you?

My credit cardwasstolen

hKd LQY azNNE
was itstolen

Yesterday

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials
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Activity 2: Role Play Making a Request

Set Up: Consider the followng steps. U

1. After learners have practised the expressions for attracting attention and making a
request at the bank, group the class into sets of three.

2. Assign one person to play the role of the customer, another the role of the bank teller
and the thirdperson to observe and complete the Feedback Checklist.

3. The students playing the bank and customer #pli@y the dialogue while the third
student completes the Feedback Checklist. Learners can rotate after completing the
dialogue so that each person haslaance to play each of the three roles.

Instructions to Learners:
Student 1 (Customer)You have a problem with your debit card.

1 Get the bank tellers attention and ask for help.

1 Tell him/her what the problem is (Your debit camdsstolen).

9 1 yasSN 6KS GStfSNRa ljdzSadAzyao
Student 2 (Bank)Respond to your partner and ask questions. You can read the Bank part
on the handoutBank Role

Student 3:Fill out theFeedback Checklifgir the student who is the customer.

Learners with literacy needan play the role of the customer and answer the questions
orally.

Assessment:
1. Review the criteria on theeedback Checklmsith the class before they begin the role
play so that learners understand what is expected.

2. Circulate and make observationsdea on the Checklist during the role play.

3. Consider having learners record their individual role plays so they can listen and do a
selfassessment.
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Role Cards

<

Customer Role:

T You begin the conversation.

Ask for help.
1 Your debit card was stolen.
T Answer the tellerds questio

Bank Role: The customer begins the conversation. You can
read your parts.

Customer: : ?

Bank: Certainly. What can | do for you?

Customer:

Bank: Oh . | Om sorry to hear tha

Customer:

Bank: What is your name?

Customer:

Bank: How do you spell that?

Customer:

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials
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Self or Peer Assessment

Feedback Checklist
Activity: Making a Request
Competency Area: Getting Things Done

Name: Date:

* Makes a polite request
*  Says what the problem is (stolen debit card).
*  Speaks clearly

*  Makes eye contact

Feedback Checklist
Activity: Making a Request
Competency Area: Getting Things Done

Name: Date:

* Makes a polite request
*  Says what the problem is (stolen debit card).
*  Speaks clearly

*  Makes eye contact

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials
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Readng Skill-Building and Skill-Using
Activities

Readinga I Y1 / FNR XXXXXXXXXXXXXXXXXDP pn
LRSYGATFE@AYI tIFENIa 2F I . Fyl /7 FNR XXXXXXXXXXXX
2 K0 (02 52K XXXXXXXXXXXXXXXXXXXXX co
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Teaching Notes: Three different activities for reading a bank card are |
included below. Choose one or all depending on learner needs.

Inform learners that the format of a debit card is the same as a credit card except that some
debit cards do not include the cardholderame. Debit cards also have the Interac symbol.
Credit cards have the name of the credit card company (Visa, Mastercard, etc. on the front of
the card). Also inform them that a card might be declined in a store if it is not signed.

Set Up for Activity 1:  Teaching the Parts of a Banking Card

1. Display the front and back copies of the bank card or use the next pageParts of a Bank
Cardas a handout to give to learners and go over each section of the card (front and back).
2. Review/explain vocabulary as needed.

Set Up for Activity 2: Following Instructions

1. Ask learners individually to point to specific information on the front and batheotard
6at £ SIFHAS LRAYG G2XEX atfSFHasS aKz2g YSXE0d
2. Ask learners to read the information.
Take note of their listening and pronunciation skills usingTteacher Observation Record.
4. Complete the handoutynderstandingnstructions(CLB 1 and 2) and haveieers file it in
their portfolios.

w

Activity 3: Identifying the Parts of a Banking Card

1. Distribute the handoutldentifying the Parts of a Banking Card.

2. Working in pairs, small groups, or individually, have learners write the number that
corresponds to theorrect part of the bank card. When they are done, they can compare
their answers with another pair or group of learners.

3. Take up the answers as a class.

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials

50



Answer key

Expiry date

Sighature

Card number

Bank name

Telephone number to caifi card is lost, stolen or damaged
CVV number

Customer name

WO UTF, NN B

Set Up for Activity 4: Reading a Bank Card

1. Photocopy the handout$Reading a Bank Ca(Hdalf of the class should receive the
Student 1 copy and the other should get the Student 2 copy.
2. Working in pairs, learners take turns interviewing each other using the questions on
their handout. They answer the questions using the card on their owddanStudent
1: debit card; Student 2: credit card).
3.2 KSy GKS AYyUSNOASsa IINB O2YLX SGSZ €SI NYySNa
at the corresponding bank cards.

Instructions to Learners:

=

Fold your paper in half.

2. Student 1 will begin by tarviewing student 2usingthe questions on the top half of the
handout.

3. Student 2 will answer the questions using the card on the bottom half of the handout.

4. Then reverse roles.

Reporting a Lost, Stolen or Damaged Bank GafelB -2 Module with Teaching Materials
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Teaching the Parts of a Bank Card

Front / Bank of \
o the World

1234 5678 9876

Issued Expiry
0s/2018 04/2024

Max Master W
Debit

N %

Back

Customer
Service
1-888-123-4567

Authorized Signature

654
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Teacher Observation Record

Understandinglnstructions

[L= Listening; P= Pronunciation]

Debit/Credit

Front of Card (CLB 1)

Back of Card CLB 2
A CVV number
A If lost or stolen, notify:

Type of card Name on car Card Expiry Cvv Bank Telephone
number date name
Student Name: L P L P L P P L P L P L P
viv VIV VIV VIV VIV IV VI V|V
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Understanding Instructions

CLB 1 Understanding Instructions

On:

Date Student Name

successfully followed instruction sto find information on the
front and back of a debit or credit card.

Teacher 0s Si

CLB 2 Understanding Instructions

On:

Date Student Name

successfully followed instruction sto find information on the
front and back of a debit or credit card.

Teacher 0s Si
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Name: Date: ]

|dentifying the Parts of a Banking Card

Write the number for each part of the banking card:

Expiry date

Signature

Card number

Bank name

Telephone number to call if you lose card

CVV number

Customer name

g - @ Bank of N
E;T the World
Front : =T
1234 5678 9876 5432 @
Max MaSter E:;:S:Ls If:l‘};pfizr:izfl
) @ |
L /
Back i -
Authorized signature |+ P @
@ 123 ([

¥ )
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Name: Date:

Bank Card - Front

Write the number for each part of the bank card:

Expiry date

Card number

Customer name

/ Bank of \‘x

(g
a;?: the World

1234 3678 9876 5432 ©

Max Master  gxpiry: 0472024 @
©)

1 I

Y )
kY r
\H_ _,,/
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Name: Date:

Bank Card - Back

Write the number for each part of the bank card:

Signature

CVV number

Telephone number for lost, stolen card

I:./._.--' ---.-.\.-.I

@ Customer Service

Authorized Signature

1-800-555-7799 @

792

®
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Reading a Bank Card

Student 1: Interview your partner. Write their answers.

1. What kind of card do you have?

-

2. What is the name of the bank?

3. What is the card number?

4. What is the expiry date?

5. What is your name? How do you spell it?

Student 1: ]
Your card Circle Bank

Financial

ES )

9999 9876 5432 1234

Your Name Good Thru 07/24
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Reading a Bank Card

o

Student 2: Interview your partner. Write their answers.

1. What kind of card do you have?

2. What is the name of the bank?

3. What is the card number?

4. What is the expiry date?

5. What is your name? How do you spell it?

Student 2: Your K310 011 8
card

/
8888 3222 9854 1234

e 10/22

Your Name mastercard
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|dentifying Parts of a Credit Card ﬁ

Competency Area: Getting Things Done
Indicators of Ability:  Recognizes layout, Identifies numbers and familiar words
Set Up:

1. Distribute the handoutldentifying the Parts of a Credit Car@deview the instructions
together as a clastearners can work on their own to smer the questions.
Note: since this is meant as a Reading comprehension activity, accuracy of spelling and
capitalization is not relevant. Only the accuracy of the responses themselves should be
considered.

Assessment:

When learners are done, they cduéxchange their papers with a classmate and correct each
20KSNRA FyagSNARO®
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Name: Date:

Identifying the Parts of a Credit Card

Look at the credit card. Copy the information.

First name:

Last name:

Bank name:

Credit card name:

Expiry Date:

Credit card number:

CVV number;

Telephone number to call if you lose the card
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